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Mpoanex oo
Loxymenm senisiemes cobecmeenHocmeto 3A0 «HKK « COHK» u Hocum
KkoHghudeHyuansHbill Xxapakmep. Codepxarue danHoz0 doxkyMeHma He
MCXem 80cnpou3s00umsCs YemuKoM LU No YacmsiM, nu6o nepedasamecs
mpems UM UyaM, He AeNTIOUWUMUCS COMPYOHUKamMu Komnasuy, 6e3
npedeapumensHo20 coznacoeaHus ¢ lpedcmasumenem pyxoeodcmea no
Kayecmey.

3akpbimoe axkyuoHepHoe oblecmeo
ctp.1m33
«He3aeucumas koHcanmuHzoeast komnanus « COHK»
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MNOJIMTUKA B OBJITACTU KAYECTBA
3akpbITOro akLuuoHepHoro oblecTtsa «HesaBucumas koHcanTuHrosas komnaHus «CIHK»

Komnanua COHK B chopme 3akpbITOro akLoHepHoro obliecTsa bbina ocHoaHa B 1996 rogy v yenelHo
OCYLLECTBIISET CBOK [EATENbLHOCTL Ha phiHKE Yeryr no oueHke. Ha cerogHswHmin aeHb 3A0 «HKK « COHK»
BXOOMT B YNUCIO KPYNHEWMWMX KOHCANTWUHIOBLIX KOMMaHuii Poccv M 3aHUMaeT NWaupYloLMe nosuuMm B
Pecnybnuke TarapctaH. C TeyeHMeM BpeMeHM MOMMTMKE, MPOLBMraeMas KOMMaHWei: MpogeccroHanuam,
OTKPbITOCTb, YECTHOCTb, MaKkCUMarbHas OrnepatuBHOCTb, BCe Bonblue Obina BocTpeboBaHa M MOCTEMEHHO
CeKTp ycnyr paclumpsnca. Msl npefocTaensem ycnyri BbiCOYaMLIEro KayecTea, BbiCTpanBas MapTHepCKue
OTHOLLEHWS C KITMEHTaMK, a Takxke npefnaraem WHOVBKUOYyarnbHOE pelleHre Ans nocTaBneHHbIX 3afady. Hawa
KOMnaHus — KoMaHaa npoeccuoHanos ¢ BoMbLIKM OMbITOM.

Hawa muccus coctout B ToM, YToBbl BII3HEC HALLMX KITMEHTOB pas3siBarncs v NpoLseTar. 3anorom 3Toro
ABNSIOTCH UHAMBUAYANbHbIA NOAXOM K KXOOMY KIMEHTY, BLICOKOE KAYECTBO U PasyMHbIe CPOKW BbIMOMHEHS
pabot. Briaronaps cBOeMy OMbITy U MPOECCHOHANN3MY HaLLM COTPYAHMKIA OKaXYT NOMOLLb B PELUEHIM CamblX
TPYAHBIX W HECTaHAapTHbIX 3afay, O YeM CBUAETENbCTBYET NMAEPCTBO Hallei komnaHuu B [TOBOIMKCKOM
(henepansHoOM OKpyre.

Hala uenb - cTatb BeAyllel komnaxnel POCCUICKOTO pbiHKa KOHCAMTMHIE, MOCTOSHHO COBEPLUEHCTBYS
KQuYecTBO YCIIyr 1 MOMOras HallMmM napTHepam MakcyMarnbHO aMEKTUBHO YripaBnsTh CBOMM BU3HECOM.

[ins NOCTOAHHOTO MOBLILLEHNS KOHKYPEHTOCTIOCOBHOCTM M YIOBMETBOPEHHOCTU noTpebuTenelt Bricluee
PykoBoncTeo Gepet Ha cebs obssatenbctea obecneunTs (yHKUMOHMPOBaHWE KoMnaHum Kak COBPEMEHHOE
MOCTOAHHO pa3BiBatOLLiEecs], BbICOKO peHTabernbHoe NpeanpusaTie, NpefocTaBnAioLlee KaueCTBEHHbIE YCIyry
CBOMM KITMEHTaM.

OCHOBHbIMU NpUHUMNAMMK YNpaBneHns Hallel KoMnaHue SBNSIOTCS:
> OBuywit ycriex KoMNaHUi HeBO3MOXEH 663 y4acTust KawIoro CoTPYAHMKE:

> Hanuuue ynyuLUeHuin CerofHs — 3anor NpoLBeTaHis 3asTpa;

> B3BelleHHOe apryMeHTVPOBaHHOE PeLUEHME — rapaHTUs ero MpaBubHOCTY,

OcHOBHbIMUM cTpaTern4yeckUMK 3afayamv ABNAOTCS:

> [loppepxaHue CCTEMbl MEHEKMEHTA KA4ECTBA Ha BbICOKOM YPOBHE;
ObecneyeHre 06beMOB pabor;

Pacluvperue pbiHKa NpefoCTaBneHns Yenyr,;

YBenuyeHue CnekTpa NpeLocTaBnseMblxX yCnyr;

MNoBbilleHMe KayecTBa yCmyr MyTEM COBEPLUEHCTBOBAHWS KafpoBOM MOMMTUKM W aBTOMaTu3aLu
Br3Hec-npoLieccos.
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Ans pocTuxexus noctaBneHHbix 3agay PykosopctBo 3A0 «HKK «C3HK» co coeii
CTOpPOHLI 00513yeTcs:

> ObecneumTb Boemy HeoBX0AMMBIMU PECYPCAMM, TS BLINONHEHWUS NOCTABEHHBIX 33434

> Cosgarb JOCTOIHbIE YCIOBUS AMs paboThl COTPYAHVKOB;

> [ExerogHo aHanuauposaTb (DYHKLMOHWUPOBAHME CUCTEMbl MEHEMXMEHTAa KayecTBa M MOBbILIATL eé
PEe3ynbTaTUBHOCTb, CTABUTL HOBbIE LIEN 1 3a[a4L, HaNpaBreHHbIe Ha YNyyLeHe AesTenbHOCTY;

> CooTBeTCTBOBATL NPUMEHUMbIM TPEBOBaHMAM CTaHAapTa CUCTEMbl MEHeIXMeHTa Kauectsa TOCT P
CO 9001-2015.
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