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Hoxymenm sensemes cobecmeentocmsio AO «HKK «CIHK» u Hocum
KoHgpudeHyuansHelil xapakmep. Codepianue daHHO20 dokymenma He
MOXem 80CNpoU3G0OUMELCS LEeNUKOM WU No Yacmsm, nubo nepedasamscs
mpems UM sitiljar, He SeNSIWUMUCS COmpPYdHUKaMu KoMnaHuu, 6e3
npedeapument 20 coznacoeanus ¢ [pedcmasumenem pykosodcmea no
Kasecmey.
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MOJIMTUKA B OBJTIACTU KAYECTBA
AkumnoHepHoe obwwecTBo «He3aBucumas KoHcanTuHrosasa komnanusa « C3HK»

Komnanua C3HK B dopme 3aKkpbIToro akLnoHepHoro obLlectra bbina ocHoraHa B 1996 rogy 1 ycnewHo
OCYLLECTBNAET CBOK [EATENbHOCTb Ha PbIHKE YCNyr no oueHke. Ha ceropHawHuiA aedb AO «HKK «C3HK»
BXOAWUT B YWCMO KPYMHEWLMX KOHCANTUHIOBLIX KOMMaHui Poccuit W 3aHUMaeT nuavpyllue nosvuun B
Pecnybrke Tatapctad. C TeyeHuem BpeMeHy MOMUTUKA, NPOABUraeMasi KOMnaHuei: npodeccuoHanvsm,
OTKPbLITOCTb, YECTHOCTb, MaKCKManbHas OnepaTMBHOCTb, Bce Bonblue Obina BOCTpeOOBaHa W MOCTENEHHO
CNeKTp yenyr paclumpsancs. Mel npefocTaBiseM YCnyru BbICOMaMILero KavyecTsa, BbiCTpausas napTHEpPCKue
OTHOLUEHVS C KNWEeHTaMK, a Takke npepnaraeM WHOMBMAYanbHOE pelleHne Ans NocTaBneHHbIX 3aaady. Hawa
KOMMaH1sa — komaHaa npoeccMoHanos ¢ 60bLUMM OMbITOM.

Halla muceus cocTouT B TOM, YTOObI BK3HEC HALLWX KIMEHTOR pasBuMBarcs 1 NpoLBeTar. 3anorom aToro
ABMAKTCA MHAMBUAYANbHBIA MOAXOM K KaXOOMY KITUEHTY, BbICOKOS KA4YeCTBO U pPasyMHbIe CPOKM BbINOSTHEHWS
pabor. briarofaps cBoemy OnbITy ¥ MPO(ECCUOHANM3MY HallW COTPYAHMKIA OK&XYT MOMOLLb B PELIEHM CaMbIX
TPYAHBLIX W HECTaHOapTHbIX 3afay, O Yem CBMOETENbCTBYET JIMAEPCTBO Hallei KoMnaHuu B I']oaonmcxom
theaepanbHOM OKpyre.

Halwa Uens - cTat Befylliei kKomnaHueil POCCHIACKOro pbikka KOHCANTMHIE, NOCTOSHHO COBEPLIEHCTBYS
Ka4eCTBO YCIyr 1 NoMoras Hallum napTHepam MakcumaribHO ahdeKTUBHO YNpaBisaTb CBOUM BU3HECOM.

Ains NOCTOSAHHOTO MOBBLILLEHIS KOHKYPEHTOCTIOCOBHOCTY W YAI0BNETBOPEHHOCTU noTpebuTenelt Bicluee
PykoBopcTBo Geper Ha cebs obssatenbctBa obecrieunTs yHKIMOHMPOBaHME KoMnaHui kak COBpPEMEHHOE
MOCTOSHHO Pa3BMBAIOLLEECH, BbICOKO peHTaberbHoe Mpeanpustie, NpefoCTaBnaoLLee KauyecTBeHHbIe YCITyri
CBOVIM KITMEHTaM.

OcCHOBHbIMU NpUHLMNaMK ynpaBreHus Hawei KomnaHuen sBnstoTCs:
> OBLmit yenex KomnaHui HeBO3MOXeH Be3 y4acTis Kaxaoro CoTpyaHuKa;

» Hanuuue ynyJlleHuin cerogHs — 3anor NpoLBeTaHns 3asTpa;

> B3BelleHHOEe apryMeHTPOBaHHOE PeLUEHNE — rapaHTIs ero NPaBUNbHOCTH

OCHOBHbIMM CTpaTErMyeckUMM 3aja4yamm SBNSIOTCS:
MopaepxaHe cCTeMbl MEHEKMEHTA KAYECTBA Ha BbICOKOM YDOBHE:
Obecneyervie 06bEMOB paboT;

PacluvpeHue pbiHka NpefoCTaBNEHNs YCyr,;

YBenuueHne cnekTpa npefocTaBnsemsIx yCryr;

[oBbILLEHME KayecTBa YCMyr MyTEM COBEPLIEHCTBOBAHMS KaAPOBOW MOMATUKM 11 aBTOMaTU3aLyM
braHec-npoLeccos.

Y V V V¥V

A4

[ins focTukeHns nocTasneHHbIX 3afay4 PykoBoacTeo AO «HKK «C3HK» co cBoeil CTOpOHBI
obszyeTcs:

> ObecrieunTs BCeMn HeOOXOAUMbIMM PEcypcamut, ANt BbINOMHEHNS NOCTABIEHHbIX 3afav;
> Cospnatb 40CTOiMHbIE YCrIOBUS ANst PaBOoThl COTPYAHNKOB;

> [EXerooHo aHanusnposatb (YHKUMOHMPOBaHWE CUCTEMb! MEHEMKMEHTA KauecTa W MoBbILATL €6
PE3ynbTAaTUBHOCTb, CTaBUTL HOBbIE LIENW U 3a[jauk, HANPasieHHbIE Ha YNyULLEHUE AEATENbHOCTY:

> CooTBeTCTBOBATh NPUMEHUMBIM TPeBOBaHNAM CTaHaapTa CUCTEMbI MeHemKkMeHTa kadectsa FOCT P
ICO 9001-2015.
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